
New Schools & Libraries Website for USAC 
  

 
USAC Schools and Libraries Main Page—
much improved with great links to most 
needed pages: 
http://www.usac.org/sl/default.aspx  
 
Below are the pages linked to 
 
“APPLICANTS” Dropdown 
 
“ABOUT THE PROGRAM” Menu 
 
“RESOURCES & TOOLS” Menu 

 
 
“APPLICANTS” Dropdown displays the Steps 
 
The steps have changed, but they lead the 
applicant through each step in the process of 
filing for E-rate 

 
 
“ABOUT THE PROGRAM” Menu 
 
Getting Started-Provides an overview of the 
program. There are links to some PDF 
documents, the “Application Process” and 
the “Federal Communication Commission 
(FCC)” site. 
 
 
 
 
Under the Application Process, there is a link 
to a new “Flowchart” (shown on the right) 
for applicants and the “Steps” that are also in 



the dropdown above. 

 
“Acronyms & Terms” is a PDF document 
covering E-rate jargon. 
 
“Reference Area” is an alphabetized list of 
words, similar to an Index. 
 
“Program Integrity” is a link to information 
about Audits and Assessments including 
Appeals options and procedures. 
 
“Eligible Services List” includes much more 
with links in the gray boxes shown at the top 
of the page. At the bottom of the page are 
links to Eligible Services Lists through 1998. 

 



“Document Retention” contains the text of 
the guidance for document retention and a 
link to the FCC 5th Report and Order 
 
“Training and Outreach” contains links at the 
top to training pages. Subsections are shown 
in their entirety on the right. 
 

 

 
“RESOURCES AND TOOLS” Menu 
 
“Apply Online” links to the old page of online 
forms links. 
 
“Forms” links to the paper forms and 
instructions for each form 
 
“Deadlines” links to the page with the form 
and other E-rate deadlines. This page also 
contains a link to Change or Disable a PIN. 
 

 



“Latest News” includes items of news in date 
order and past years’ news archive. 
 
Today, the oldest news item is 9/28/2011, 
but this is likely to change as more news 
items are added. 

 
“Samples & Examples” contains sample 
letters etc. 

 



“Funding Commitment Tool” allows searches 
for funding commitments by year. 
 
To return more specific results, data fields 
can be entered into the box, such as: 2011 
MO 
 
This will return all 2011 Commitments to 
Missouri libraries. 
 
For further refinement in the search, use the 
“Advanced Search” button to select specific 
data. 

 
“Advanced Search” box 
 
By using the Advanced Search, the search 
can be narrowed to a specific city, state, or 
zip code. 
 
The checkmark “Create detailed report” will 
automatically be checked when you click 
“Search” 
 
The report created can be Exported to Excel 
for further review.  

 

“Search Tools” will bring up an array of tools 
to allow the applicant to search for 
information on their filing. After each form is 
filed, it can be searched using the form’s 
tool. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
At the bottom of the Search Tools is a 
“Submit a Question” tool. 
 
A question can also be submitted using the 
“Submit a Question” item on the menu. 
 
Note the links in the footer of the pages. 
 
These links can take the applicant to specific 
pages to Submit documents; Navigate to 
other programs; or Explore USAC, FCC 
documents, or Contact Us link. 

 
 

Direct links to specific pages that are frequently used are: 

Main Schools and Libraries Page: 

http://www.usac.org/sl/default.aspx  

Paper Forms and Instructions: 

http://www.usac.org/sl/tools/forms.aspx  

Change or Disable a PIN (there is a link at the bottom of the Paper Forms and Instructions page to this) 

http://www.usac.org/sl/tools/pin.aspx  

Deadlines: 

http://www.usac.org/sl/tools/deadlines/default.aspx 

Search for Funding Commitments (Use “Advanced Search” to narrow results): 

http://www.usac.org/sl/tools/commitments-search/Default.aspx  

Search Tools such as the Data Retrieval Tool, etc.: 

http://www.usac.org/sl/tools/default.aspx  

Apply Online has not changed and remains: 

http://www.sl.universalservice.org/menu.asp 

  

 


